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Dundas Historical Society Museum 
Accessibility Plan 2023 – 2028 

 
Purpose 
Central to the stated mission of the Dundas Historical Society Museum, is that we make our community’s history 
available through accessible exhibitions, education programming, research facilities, online presence, and the 
support of community initiatives. In the values we express, we commit to maintaining and enhancing an open, 
accessible, and inclusive environment, providing high quality visitor experiences for persons of all ages and 
capabilities. 
 
This multi-year plan, therefore, outlines measures to ensure the best possible access to the Museum’s 
exhibitions and programs, in a manner that promotes dignity, independence, integration and equal opportunity. 
The Dundas Museum will perform an audit of the workplace every other year, beginning in 2023 and progress or 
challenges will be reported to the Board of Directors. The Dundas Museum HR Committee will meet semi-
annually to review current practices, compliance updates, and any feedback forms. 
 
Introduction 
Dundas Historical Society Museum (the Dundas Museum) strives to meet the needs of its employees, volunteers, 
and visitors with disabilities and is working hard to remove and prevent barriers to accessibility. 
 
The Dundas Museum is committed to fulfilling our requirements under the Accessibility for Ontarians with 
Disabilities Act, 2005. This accessibility plan outlines the steps we are taking to meet those requirements and to 
improve opportunities for people with disabilities. 

• Our plan shows how we will play our role in making Ontario an accessible province for all Ontarians. 

• The plan is reviewed and updated at least once every 5 years. 

• We train every person as soon as practicable once hired and provide training regarding any changes to 
the policies. 

• We maintain records of the training provided including the dates and the number of individuals to whom 
it was provided. 

 
Definitions 
The following definitions apply throughout this plan: 

• Accessibility: The design of products, devices, services, environments, technologies, policies and rules 
that make their access possible for all people, including people with a wide range of disabilities. 

• Barrier: Anything that could hinder the full and equal participation of people with disabilities. Barriers 
can be architectural, technological, or attitudinal. They can also be related to information or 
communications or can be the result of a policy or procedure. 

• Disability: Any impairment, or difference in physical, mental, intellectual, cognitive, learning, or 
communication ability. Disabilities can be permanent or temporary and can change over time. 

 
Past Achievements to Remove and Prevent Barriers and Plan for Future Improvements 
In 2012-13 the Dundas Museum underwent a large-scale renovation and expansion with a focus on accessibility 
and the removal of barriers. Thanks to this project, the Museum incorporated a new, barrier-free entrance, 
multi-level elevator access and two accessible, gender-neutral restrooms. Additionally, with properly installed 
ramping, the Museum was able to make the heritage-designated c.1848 Doctor’s Office accessible to visitors.  
 
The Dundas Museum’s achievements were honoured with the Hamilton Municipal Heritage Committee’s Making 
Heritage Accessible Award, 2015-2016. 
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Accessibility Provisions based on the Provincial Standards 
The Dundas Museum will use each of the Province of Ontario’s standards for community museums as a guide to 
highlight current provisions and plan for future improvements. 

 
Physical Plant Standard 
Current Provisions: 

• Access for people with mobility restrictions or physical disabilities: 
o The Dundas Museum provides an accessible entrance from Albert Street. 

▪ One reservable parking space is maintained for those with accessibility needs. 
▪ The building is accessed by a ramped approach and automatic opener-equipped doors. 
▪ High-visibility yellow paint is used on exterior stair nosing to enhance the contrast 

between stair treads. 
o The upper and lower floors of the Museum building can be accessed by elevator. 
o Two accessible, gender-neutral restrooms are provided. 
o Adequate space is allowed in exhibition areas for wheelchairs and other mobility devices. 
o Exterior lighting at all main entrances, accessibility ramp, and emergency exits. 
o A wheelchair is made available at the entrance for anyone requiring assistance. 
o Signage is posted encouraging visitors to request any additional support needed. 
o Accompanying service animals are permitted to enter the premises. 

• Access for persons who are blind or who have visual impairments: 
o Light levels are adequate on stairs and ramps to allow those with visual impairments to 

negotiate these areas more easily. 

• Access for persons who are deaf or hard of hearing: 
o Staff are trained to speak clearly and directly, facing visitors to assist those who are lip-reading. 

Note pads and writing utensils for communication are available and information is provided in 
print form. 

o Ceiling panels were installed in the Pirie House Education Centre, providing sound dampening 
for large groups of people, reducing ambient noise.  

• Access for persons with intellectual disabilities or learning disabilities: 
o For visits by special needs groups, Museum staff consult with the teacher or staff in charge of the 

group to plan and implement necessary modifications. 

• Access for persons with language barriers: 
o Encourage and support organized groups, such as ESL or adult learning classes. 

 
Plan for Future Improvements: 

• 2 years - Access for people with mobility restrictions or physical disabilities:  
o Improved signage at the Park Street entrance indicating the availability and location of the 

accessible entrance on Albert St. 

• 5 years - Access for people with mobility restrictions or physical disabilities: 
o Automatic door-openers for the two accessible washrooms on the main floor. 
o Accessible water fountain with water bottle fill station. 

 
Community Standard 
Current Provisions:  

• Customer Service: 
o Maintain regular, posted, and advertised hours that the Museum is open to the public. 
o We are committed to providing accessible customer service to people with disabilities. This 

means that we will provide goods, services and facilities to people with disabilities with the 
same high quality and timeliness as others, while allowing for their disability. 
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o If any of our accessible features are unavailable for any reason, staff will update the website, 
notify the community using social media channels, and post signage indicating the reason for the 
disruption, its anticipated duration and alternatives, if any, that are available. 

o We have a volunteer program to encourage community participation in Museum activities, 
including a recruitment process that identifies volunteer interests and abilities, and matches 
those to the needs of the Museum, while accommodating for any disability. 

• The Museum strives to be a welcoming and accessible space for all community members. 
o We provide a range of information on our website and strive to ensure it is ACA compliant. 
o Collaborate and support local groups with their projects and goals. 

 
Plan for Future Improvements: 

• 2 years - Design a process for the community, including employees, volunteers and visitors, to provide 
feedback which will ask specifically about the delivery of goods and services to persons with disabilities 
and make this process readily available to the public, including on our website. Feedback will be 
reviewed according to our AODA Policies and Procedures. 

o Update our current “Visit/Accessibility” website page to include information on: 
▪ Hours of Operation, Bathroom Facilities, Change-Table Availability, Available seating in 

atrium and galleries, Availability of First Aid, Museum contact information, including 
telephone number and an email for questions or concerns. 

▪ When Completed: an accessible PDF of the Social Narrative (introducing guests to a 
typical visit to the Museum); availability of services such as the Quiet Hours and 
Descriptive Tours; availability of large format exhibit guides and accessible PDFs. 

• 5 years – Accommodating wheelchair accessibility at the front desk. 
o Scent-free space policy, discouraging personal perfumes and scented cleaning products where 

possible. 
 
Human Resources Standard 
Current Provisions: 

• The Museum endeavours to provide equal access for staff and volunteers of all abilities. 

• Job postings make explicit the Museum’s willingness to accommodate candidates of all abilities in both 
the hiring process and during the performance of job duties. 

• Staff and volunteers who interact with the public are trained on accessibility standards and best practices 
for interacting with staff, volunteers, and guests with disabilities with guidance from the Museum’s 
Accessibility for Ontarians with Disabilities Act Policies and Procedures. 

 
Plan for Future Improvements: 

• To have a written staff training policy that sets out how the Museum will prioritize and fund training and 
professional development. 

 
Governance Standard 
Current Provisions: 

• Annual General Meetings, as well as meetings of the Board of Directors, are held in the Pirie House 
Education Centre, a physically accessible space with sound dampening panels for audio accessibility.  

• Board Reports and minutes of Board meetings are available in an accessible format. 

• Securing the funding necessary to enable future improvements and training necessary for the 
organization to maintain a welcoming and accessible environment. 

 
Plan for Future Improvements: 

• 2 years – That a diversity of perspectives, experiences and physical abilities be a factor considered for 
future nominations to the Board of Directors. 
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Finance Standard 
Current Provisions: 

• The Board of Directors secures funding necessary for improvements needed for the facility. 

• The Board of Directors allocates funding in the annual budget for training and professional development. 

• Museum Budgets and Financial Policies are available in accessible formats. 
 
Collections and Conservation Standard 
Current Provisions: 

• The Museum has made changes for the safe movement of artifacts, for the object and the handler.  
o The elevator allows staff and volunteers to move artifacts between levels without needing to use 

the stairs. 
o Carts are available for easy artifact movement throughout the building by staff and volunteers. 
o Eliminated unnecessary steps and uneven flooring and ensure the storage vaults and hallways 

are clear of obstacles and debris. 

• Workspaces are well-lit for improved visibility of both artifacts and documentation. 
 
Plan for Future Improvements: 

• 2 years - The Museum plans to rearrange the storage vaults to keep heavier items on lower shelves, 
allowing volunteers and staff of all abilities to access them with greater ease and safety. 

o Continued digitization of artifacts allows them to be viewed without needing to be handled, 
improving accessibility for staff and online visitors of all abilities. 

• 5 years – The Museum will increase the representation of people with disabilities in its artifact and 
archival collections. 

 
Exhibition Standard 
Current Provisions: 

• We strive to ensure that exhibits are accessible to visitors of all ages and abilities. 

• Access for persons with intellectual disabilities or learning disabilities: 
o A variety of levels of understanding of the exhibit message is provided by: 

▪ Exhibitions that are visually rich with objects and images. 
▪ Interpretive labels that are not too heavy with text or audio. 

• Feature exhibitions are photographed and made available as virtual tours on our website. 

• Artwork, exhibition cases, and text are designed to be accessible for guests of varying heights. 

• Exhibition audio and video components are labelled and captioned, where applicable. 

• Tactile interactive topographic map of the Dundas Valley available for all visitors. 
 
Plan for Future Improvements: 

• 2 years - Access for those with visual impairments 
o Increasing light levels in exhibition spaces to improve visibility. 
o Creating large-text versions of exhibition text for those who are visually impaired. 
o Creating accessible PDF versions of exhibition text to be made available by request. 
o Creation of descriptive exhibition tours available by appointment. 

• 5 years - Design additional tactile replicas of key artifacts for visitors to safely interact with.  
 
Interpretation and Education Standard 

• Current Provisions: 
o Educational programs will be sensitive to accessibility and encourage participation of the widest 

possible audience. 
o The Museum offers learning opportunities through differentiated instruction which reflect the needs 

and interests of a diverse community of varying age groups. 
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o For hands-on activities in programs, assist those who have intellectual disabilities in understanding. 
 

• Plan for Future Improvements: 
o Advertising to the public and making available to relevant organizations “Quiet Hours” to view 

exhibitions without large groups or rentals. 
o Creation of a “Social Narrative”, introducing guests to a typical visit to the Museum before arrival. 
o Creation of “Described Tours” of exhibitions available to those with visual disabilities. 

 
Research Standard 
Current Provisions: 

• The Archivist undertakes 30 minutes of research on behalf of the public without charge, as well as 
facilitating research by others through the retrieval of archival materials. 

• Magnification is available in the Reference Room for use with reference and archival materials. 

• Reference Room tables are height adjustable and allow for wheelchair access. 

• Staff will lift heavy materials onto and off reference room tables for all researchers. 

• The Museum has been working to digitize archival materials for more than a decade, allowing for virtual 
access as well as magnification and, where possible, optical character recognition. 

• A portion of archival materials have been transcribed to assist those with difficulty reading handwriting 
in addition to making them searchable and readable by assistive technology. 

 
Plan for Future Improvements: 

• Continuation of digitization and access efforts as well as the improvement of image descriptions, 
including alternative text. 

• Updating finding aid and transcription formatting in accordance with best practices for accessibility. 
 
 

Approved: 20 June 2023 


